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Retiree’s Portal Tour 

Customers will receive an email from BCPS Serve that will contain their login credentials and a 
link to the Retiree’s Portal.  The link is BCPS Retiree's Portal.  This will take the customer to the login 
page for the Retiree’s Portal. 

                                           

 

After logging in, they will arrive at the Retiree's Portal “Landing Page’.  From here they just click on Click 
here to Log In. 

             

 

https://bcps.cherwellondemand.com/CherwellPortal/BCPSRetirees/CherwellLogin/
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From here, the customer has the options of View my Info or to view My Requests. 

 

 

  If the customer navigates to View my Info, an example of what they will see is below. 
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If the user wishes to update their information, they can click on the Submit Request to Update 
Information button. 

 

 

The only thing the customer needs to do is fill in the Detailed Description box and select Submit.  
This will submit an incident to the Customer Support Center. 
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The Customer can view any open incidents they have by navigating to the My Requests link 
from the Home Page.  This will show them any open incidents they have. 

 

 


